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COMPUTER USAGE


Computer dos and don’ts[footnoteRef:1] [1:  Adapted from: Geier. Eric. Computer do’s and don’ts. In: Dayton Daily News.com. [online]. [cit. 19.09.2018]. Dostupné z: https://www.daytondailynews.com/lifestyles/computer-and-don/Us2hmt6MnqNznFaMr1yNtK/
] 

Here I share some do’s and don’ts to help you have a better computing experience:
A Don’t automatically buy a new computer when yours has problems. Call a professional to get advice first. Though the computer may seem dead to you, it may be fixable and more economical to repair than buying a new one. 
B _______________________________. You can find new computers as cheap as $250 to $300, but you get what you pay for. These cheaper computers have very low performing processors and other components, so they’ll be slower and won’t last as long. I recommend spending at least $500 on a new computer. If that won’t work for your budget, consider a good refurbished PC, which you should be able to find in the $300 to $350 range, which will likely perform much better than a cheap new computer.
C _______________________________. Your computer likely has sensitive files and data on it, such as saved passwords and financial documents. If you’re selling or donating the computer, you should be able to do a factory restore. However, some data still may be recoverable, so consider using special software to securely wipe the drive, but the next owner would have to reinstall Windows. If you’re throwing the computer in the trash, you can remove the hard drive and simply physically damage it.
D _______________________________. If your computer isn’t properly shutdown, like by holding in the power button for a couple seconds, it can cause hard drive errors and other issues. Thus always shutdown your computer in Windows. If your computer locks up, give it a while to see if it will respond before holding in the power button and abruptly shutting off the computer.
E _______________________________. Backing up files and documents is one of the biggest things computer users ignore. So if you haven’t already, setup some type of backup. I suggest a cloud or online backup, so your files are safe from theft, fire and other disasters in your home or office. If you aren’t comfortable with online backup, at least set up a backup to an external hard drive.
F _______________________________. I understand professional computer services aren’t cheap, but they can be well worth it. Having a friend, family member or neighbour help is great for the budget, but if they aren’t a professional, it may end up costing much more money and effort to fix if they end up accidentally causing more damage.

[bookmark: _GoBack]G Use a trusted and proven tech support company. I’m sure you know not all computer companies and technicians are equal. Try to check reviews and other information on a company before using them. This should especially be the case before using remote support services from a nonlocal company.
