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Diskuze nad specifiky budovani stabilniho vztahu
Cviceni orientovan¢ na fizeni vztahu v jeho fazich
Tvorba dékovaciho e-mailu s prosbou o vyplnéni
kratkeho prizkumu pro zjiSténi spokojenosti
zakaznika (+ tvorba pruzkumu pomoci Formulare
Google)
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Je tfeba umc¢t rozeznat, kdy je tifeba zakaznika oslovit. Je tiecba
rozpoznat okamziky, kdy zakaznik potfebuje pomoci a dobie
naCasovat sdéleni — sledovat frekvenci nakupu produktu,
sledovat urcita zivotni obdobi v lidském Zivoté




Jaké znate symptomy ohrozeni vztahu? Jak by méla firma
pri tomto ohrozeni reagovat? mm%
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» zakaznik omezuje kontakt

» klesa objem nakupt

» narust stiznosti

» vznik problémil pfi distribuci

» Ci piimé konstatovani, ze bude vztah ukoncen
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Individualni prace. Predpokladana ¢asova naroc¢nost:
» Zpracovani: 10 minut
» Diskuze: 5 minut

U nasledujicich situaci rozhodnéte jakou fazi vztahu se jedna a jak by méla
firma postupovat:

1) Nespokojeny zakaznik nedoporucuje na socialnich ,
sitich nas produkt. q¥\\ O Q ﬁj

2) Nas dlouholety zakaznik bude mit za tyden
narozeniny.

3) Zéikaznik si prohlizi konkrétni produkt na naSi
webove strance.

a' -




VYHODNOCENI CVICENI - fizeni vztahu v jeho fazich

Nespokojeny zakaznik nedoporucuje na socialnich

sitich nas produkt.

» Faze ukonceni vztahu

» Na urovni zékaznické zdkladny zjiStovat zpétné
vazby, na urovni vztahu rozpoznat krize vztahu,
provadét vcCasny monitoring, ktery muize veést
k napravé, na Urovni setkani zjistit informace
o divodech wukonceni vztahu a ty nasledné
vyhodnotit.
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Nas dlouholety zakaznik bude mit za tyden

narozeniny.

» Faze rozvoje vztahu

» Na urovni zékaznické zakladny rozliSit skupiny
zakazniki, stanovit potencionalni hodnotu vztah,
vytvoreni strategii vztahu, naplanovani Cinnosti ke
zvySeni hodnoty vztahu, na trovni vztahu rocni plan,
plan dlouhodobého rozvoje, prodluZzovat vztah: .
posilovani vazeb se zakaznikem, zvétSeni mista q\f O Q ﬁ
v mysli a v srdci, zlepSovani schopnosti a znalosti
pracovnikli, Skoleni na urovni setkani promyslen¢

scénafe  vedouci k pozitivnimu ovliviiovani
spokojenosti.




VYHODNOCENI CVICENI - fizeni vztahu v jeho fazich

Zakaznik pomoci dotazniku spokojenosti ohodnotil

sviij prvni zakoupeny produkt od nasi spole¢nosti.

» Faze navazani vztahu

» Zavisi na strategii — strategie sepnuti: zacatek zacina
koupi nosne¢ho produktu, strategie propojeni: zacatek
vztahu je dan Sirokou vyménou informaci, ke
komunikaci pouzivame vice kanall, na trovni
setkani je dulezité vyvolat v zakaznikovi pozitivni
pocit z prvniho setkani.

SLEZSKA %

UNIVERZITA

CBCHODNE PODNIXATELSKA
FAKULTA ¥V KARVINE
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Vytvorieni listu kontaktli z pfedchoziho e-mailu s v
‘ Slezska univerzita v Opavé v
Contacts

Companies
Health (23

Contacts Conversations v Marketing Sales~  Service~  Automation v  Reports v Q

]
£y
»

Calls

Search for emails Q @ Manage columns Export emails

Activity Feed

TITLE LAST UPDATED v OPENR...
Lists

Remove the HubSpot logo from your emails. Unlock premium features with Marketing Hub Starter.

Scheduled
® Sent 3
' o
Draft — Updated 11/9/2021 by Radka Bauerové 4 minutes ago 0%
Archived
New email o
Draft — Updated 11/9/2021 by Radka Bauerové 5 minutes ago 0%
Email tools
New email X o
Draft — Updated 11/9/2021 by Radka Bausrové 10 minutes ago 0%
New email . o
Draft — Updated 11/9/2021 by Radka Bauerové 12 minutes ago 0%
Create hard bounced
list |
New email . o
Draft — Updated 11/9/2021 by Radka Bauerové 14 minutes ago 0%
; @ Chat  Help
New email

<> Draft — Updated 11/9/2021 by Radka Bauerovd 15 minutes ago
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\(é Contacts Conversations v Marketing v Sales~  Service~  Automationv  Reports v

[r— ~
Lists ‘

Al lists (0) Unused lists (0)

Create lists to power your business.

Use lists to segment by industry, size, location, value, or

anything else you can imagine.

Want to learn more about lists? Check out our user guide to
learn more (£

@) Chat  Help




TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT
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Vytvorieni listu kontaktl z pfedchoziho e-mailu

%

Contacts Conversations Marketing v

¢ Back to lists

Create a list

Sales~  Service v

g@?\\

Contact-based

Create a list of Contact records

Company-based

Create a list of Company records
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. Slezska univerzita v Opavé v

Automation ~  Reporis ~

List name *

Aktivn{ kontakty]

What kind of list are you creating?

(® Active list

Active lists automatically update over time. Records will join or leave the list as their properties change.

Static list

Static lists do not automatically update as your records change. A static list represents a single moment in time.

"
g
3




TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT

Vytvorieni listu kontaktl z pfedchoziho e-mailu

\b Contacts Conversations v Marketing v  Sales~  Sel Automation v Reports v ) ‘ Slezska univerzita v Opavé

< Back to lists
Aktivni kontakty #

Estimated size:

Filters L Testfilters

Filter type
Contact properties
Company properties
Deal properties @%
Activity properties %
Ticket properties >
Quote properties
Feedback Submission properties

Line ltem properties Ad(d filters to start building your list
Product properties Your fitered results will appear here.
Form submissions
Marketing emails

Email subscriptions

Ads interactions

- @ Chat  Help
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TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT

Vytvorieni listu kontaktl z pfedchoziho e-mailu

\(é Contacts Conversations v Marketing v

< Back to lists

Aktivni kontakty ¢

Estimated size: -

Filters A Testfiters

< Back
Marketing emails

Search Q

My first test email

Zkusebni prodejni e-mail v rémci vyuky Vatahového
marketingu a CRM

zkouska

Sales

Service v

Automation v

Reports v

\

Add filters to start building your list

Your filtered resuks will appear here

. Slezskd univerzita v Opavé

Chat Help
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TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT
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Vytvorieni listu kontaktl z pfedchoziho e-mailu Eremenes oo

')5 Contacts Conversations v Marketing v Salesv  Servicev  Automation~  Reports v un . Slezské univerzita v Opavé v

< Backto lists

Aktivni kontakty #
-

Filters & Testfilters This is enly a preview of your list.  Save this list to begin processing the full results.
< Back Bulk actions are not available for list previews.
ZkuZebni prodejni e-mail v rdmci vyuky
Vztahového marketingu a CRM 1 contacts on this page is selected.
See details
e Radug Bauerové bauerovaradu@gmail.com 775432486 Radka Bz

Contact opened email

(® Contact clicked a link in email
Any link -

Contact marked email as spam

Contact opened email but didn't click on a
link

Contact opened email but didn't reply

Contact replied to email

Contact received email

@ Chat Help

Nyni mate vytvoreny list kontaktd a mizete zacit vytvaret dékovaci e-mail zakaznikiim ©
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Contacts Conversations v Marketing Sales + Service v Automation v Reports + . Slezska univerzita v Opavé ~

Marketing Email
Manage Analyze Health m
List Folders Search for emails Q M Manage columns = Export emails
All emails
TITLE LAST UPDATED + OPENR...
Draft
Remove the HubSpot logo from your emails.  Unlock premium features with Marketing Hub Starter.
Scheduled
® Sent New email o
Drsft — Updated 9/11/2021 by Radka Bausrové Sep 11,2021 0%
Archived
New email .
Draft — Updated 9/11/2021 by Radka Bauerové Sep 11,2021 0%
Email tools
X fm Sep 11,2021 0%
Draft — Updated 9/11/2021 by Racka Bausrové SR °
My first test email o
@ Sent — Updated 9/11/2021 by Radka Bausrova Sep 11,2021 0%

Create hard bounced
list




TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT
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Conversations

\'6 Contacts v

< Back to emails

Select a template

Basic

Welcome

Send an email to your new
customers to welcoms them to your

product.

Marketing ~ Sales -

Service v

Simple

Start with a simple template if you
like to have or to begin with

minimal formatting in your emails.

Automation ~

Reports +

Promotion

Sell your products and services and

promote your latest deals.

Premium email templates

Plain email

Create an email with litle
formatting that will look and feel
like & personal email to your

readers.

Crasta nrafaccianzl markatina amsile #a cand +m vniir cantacte wiithmi it tha naad far 2 dacicnar

UNIVERZITA

OBCHODNE PODNIXATELSKA

. Slezska univerzita v Opavé

JLTA V KARVINE

Newsletter

Keep your contacts engaged with
your brand by sharing content that

you both care about.

@ Chat Help
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New email ¢
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“© L Create A/Btest ® @
K«

< Done

Edit Text

Padding .z‘

Apply to all sides

Top Bottom

10 o0 -
Left Right

20 o2 -

Edit Settings Send or schedule

Aria ~ Bpx v~ B I U A~ E-i=~-i=~[=v & E T, More~

Welcome friend, thank the reader for signing up to your newsletter and welcome

I I T I T

“'on, add a few links to some popular pages or

Insert Personalization Token er an idea of what's to come.

< Back
ST E IR T blog post or a popular story from a previous

Defaultvalue @ k so the reader can learn more.

zékazniky

Use this property's global default value

Insert Cancel

J. Aeep tne conversauon going

bout us page where the reader can learn more

Tell your reader how they can get in touch if they have questions.

Thanks,
The Your Company Name team

0
e

Send test email Actions ¥

T @0 Personalize
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Vlozeni odkazu do textu

Last saved 1

New email #
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= L Create A/Btest ® 6 Edit
« N
Style - Arial
< Done
Edit Text

Padding E

Apply to all sides

Bottom
10
Right

20

Settings Send or schedule

v |1spx v B I[U|A~ =+ =+ =

Welcome , thank the reader for signing up to your newsletter and
welcome them on board. Below your introduction, add a few links to some popular

pages or posts on your website to give the reader an idea of what's to come.

1. Showcase your best stories
Give an overview of an existing blog post or a popular story from a previous
newsletter. Be sure to add a link so the reader can learn more.

2. Help people getto knov & ¢
Share a link to your website’s about us page where the reader can learn more

about you and your community.

3. Keep the conversation going
Tell your reader how they can get in touch if they have questions.

Thanks,
5
The Your Company Name team '-! o

Send test email Actions ¥

I © N Personalize
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Personalizace e-mailu

v Saved Dékovaci e-mail ¢

L Create A/Btest® @ Edit Settings Send or schedule Send test email Actions =

Email settings

Fromname* @

Radka Bauerova v

From address * @

Use this as my reply-to address @

bauerova@opf.slu.cz b
Make sure you're using & HubSpot connected inbox as your reply-to address o track replies
Subject line * Help me write a great subject line (7
Dé&kovaci e—ma\\‘ Q @) & Personalize

Preview text @

& Personalize

Internal email name * @

Dékovaci e-mail

Chat  Help
Language ©

SLEZSKA
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Dékovaci
L Create A/Btest ® & Edit Settings Send or schedule Send test email Actions ¥
Recipients Sending options
Sendto* @ (® Sendnow Schedule for later
Aktivni kontakty (1) X -

s for a list or contact Q
Total recipients :
Lists 1
[] Aktivni kontakty (1) &
Individual contacts Sending limit 0/2.000

Radka Bauerova <bauerova@opf.slu.cz> £

v . to de t
Radus Bauerova <bauerovaradu@gmail.com> £ upgrade to

Marketing Starter (7
Maria Johnson (Sample Contact) <emailmaria@hubspot.com> £

Import a list of contacts

Create new list &
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‘ Exit ‘ ‘ Save ‘ Last saved 10:22 AM Dékovaci e-mail ¢
L Create A/Btest ® @ Edit Settings Send or schedule Szl e | AT <
Recipients Sending options
*
Sendto* © (® Send now Schedule for later
Aktivni kontakty (1) X =

Don'tsendto @

Select lists or contacts = Total recipients :
Don't send to unengaged contacts @ 1
Sending limit 0/2,000

emails to your sending limit, you'll need to upgrade to
Marketing Starter (7
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‘ Exit ‘ ‘ Save ‘ Last saved 10:22 AM Dékovaci e-m Review and send
L Create A/Btest ® @ Edit Settings Se 1
# Remove HubSpot Branding
. Upgrade to Marketing Hub Starter to eliminate HubSpot branding from all your Wipz is
Recipients emails.
Send to* @
Aktivni kontakty (1) X Email type

Regular

Don'tsendto @
From name

Select lists or contacts Radka Bauerova

Don't send to unengaged contacts @ From address
bauerova@opf.slu.cz

Subject line

Dékovaci e-mail

Preview text

Send to:
Aktivni kontakty (1) 7

Don't send to:
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‘ Exit ‘ ‘ Save ‘ Last saved 10:22 AM Dékovaci e-m Rovionmndeend
L Create A/Btest ® & Edit Settings Se
# Remove HubSpot Branding
o Upgrade to Marketing Hub Starter to eliminate HubSpat branding from all your Uz
Recipients em
Send to* @
Aldtivni kontakty (1) X Email type

Regular

Don'tsendto @
From name

Select lists or contacts Radka Bauerové

Don't send to unengaged contacts @ From address
bauerova@opf.slu.cz

Subject line

Dékovaci e-mail

Preview text

Send to:
Aktivni kontakty (1)

Don't send to:




TYMOVY UKOL — Nase fiktivni spole¢nost mm%

Zadani:
Termin odeslani e-mailu:
Hodnoceni:
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v tymu vytvorte dékovaci e-mail FAKULTAY XARVINE
nejpozdeyi 15. 11. 2022
1 bod, po doruceni na e-mail vedouci seminare

1) Vytvoite obsah e-mailu, kde podékujete svym zakaznikiim za nakup produktu.

E-mail bude obsahovat:

ANANEA NN

nazev spolecnosti

logo spolecnosti vloZzené pomoci rozsifeni Canva

pod€kovani za to, Ze se stali Vasimi zakazniky

odkaz na dotaznik spokojenosti (je nutne vytvorit dotaznik pomoci
Google Forms (https://www.google.cz/intl/cs/forms/about/) a odkaz
na n¢j umistit do e-mailu)

2) Hotovy prodejni e-mail rozeSlete svym zakaznikiim prostfednictvim systému HubSpot.
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D¢kugi za pozornost

Mate dotazy?




