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Diskuze nad vyhodami vyuzivani CRM
softwart vV ramci operativni a kolaborativni
casti CRM

Predstaveni systému HubSpot

Tvorba ucétu v CRM systému HubSpot,
pozvani spolupracovnikli do systému, naplnéni
systému kontakty

Tvorba prodejniho e-mailu (tvorba
obsahu a designu + tvorba loga pomoci Canvy)
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Jaké jsou vyhody vyuzivani CRM softwaru v ramci
operativni a kolaborativni ¢asti CRM? SLEZSKA%

QRO &~




Znate néjaké CRM softwary/softwarové sluzby? Existuji
CRM softwary zdarma? Jaké jsou jejich vyhody/rizika?
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CRM SOFTWARY ZDARMA

» RAYNET CRM

» Dolisim CRM (mnozstvi funkci tykajicich
se marketingu, fakturace, zpravy zasob,
konfigurace dani..)

» Openflex (zaklad zdarma — dokupuji se
moduly, 3 mil.uzivateld, evropské a africké
zemg)

» Zoho CRM (je bezplatny pouze na 3
uzivatele — vice uzivatelli uz se plati dle
konkrétniho bali¢ku sluzeb, je vicekanalovy
— telefon, chat, e-mail a soc. sit¢)

» HubSpot (dlouhodobé v top 5)

» Vtiger (pouziva ji Nokia, Dexia,
AGEON, Lenovo pro spravu zadkaznik)

» SuiteCRM (lze spravovat né¢kolik mén a

automatizovat tkoly)
» EspoCRM




PREDSTAVENI SYSTEMU HUbSpPHt >

HubSpot CRM vynika jako ,all-in-one*“ marketingové feSeni. Tento CRM
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software poskytuje spolecnostem vsSechny nastroje pro sledovani a udrzovani
jejich zakazniki. Umoznuje také spravovat web, blogy, vstupni stranky,

seznamy e-mailu a databazi kontaktii.

Bezplatna verze umoziuje mimo jiné mit
analyticky  panel s  profesionalnim
a uzivatelsky pfivétivym  rozhranim,
poskytovat efektivni spravu kontakti a mit
formulafe pro shromazd’ovani informaci
a statistik.

Marketing Email m
Manage Analyze ealth m
v Q @ Manoge columns  Expon
Al amails
TITLE LAST UPDATED OPENR.
[
Remove the HubSpot logo from your emails.  Unlock premium festures with Marketing Hub Starter. -
New smail ) S ‘A.

New email

Email tools




INBOUND* MARKETING V HUBSPOT CRM

Software HubSpot CRM je zalozen na metodice Inbound Marketing, ktera
studuje chovani navstévnikt a transformuje je soucasné na zakazniky a nové
promotéry. TO je mozné diky integraci nékolika dalSich nastroji, které musi
byt aktivovany a nakonfigurovany ihned po vytvoreni nového obsahu:

» Blog HubSpot
» Vyzva k akci
» HubSpot Workflows
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*Je soubor aktivit, jejichz cilem je oslovit zakaznika atraktivnim a piinosnym obsahem, tedy nikoliv pfimou nabidkou
produktu ¢i sluzby. Pod inbound marketing je mozné zahrnout: SEO, socialni sit€¢, PR ¢lanky, newslettery, recenze,

diskuze, blog apod.




INBOUND MARKETING V HUBSPOT CRM %
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» Nastroj ,,Blog Hubspot* vede uzivatele pomoci funkce optimalizace pro vyhledavace.

» Nastroj Vyzva k akci umoznuje uzivateliim jednat a interagovat s obsahem. Navstévnici
mohou naptiklad kliknout na odkazy, stahnout eclektronické knihy nebo se prihlasit
napiiklad Kk odbéru zpravodaji a webinaii. Tyto akce musi uzivatele privést K
formulaiim, vstupnim strankdm nebo jinym strankam dfive vytvofenym pomoci
Hubspotu.

» V této fazi se doporucuje pfipravit fadu e-maild S
dobie optimalizovanym obsahem, aby si uchovali
potencialni zakazniky a umistili je do trychtyte, aby
se transformovali na skute¢né zakazniky. Je to nastroj
»HuUbSpot Workflows*, ktery to automatizuje diky
filozofii HubspotCRM zalozené na e-mailovém
marketingu a personalizované podpoie potencialnich
zakaznik.
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Oteviete nabidku ,,Social / Social Settings*™ z ovladaciho panelu HubSpot. Poté
pridejte jeden nebo vice ucth a pripojte je K HubSpot. A kone¢né zbyva zahjjit
propagaci obsahu prostiednictvim nabidky ,,Social / PUblishing*.

Poznamka: toto je jen pro zajemce, pro
potieby seminafe nebudeme Ucet propojovat!




TVORBA UCTU V CRM SYSTEMU HUBSPOT
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easy to use. Create delightful customer experiences. - I'l‘l'iTI‘"‘I”l LA HI Ll
- " " "
Have a delightful time doing it. oo 2
w e e g
R o o e
el o - MHMJ
Start free or get a demo -. T T T W

Get started with free tools, or get more

with our premium software.

The CRM Platform Your Whole Business Will Love

HubSpot's CRM platform has all the tools and integrations you need for marketing, sales, content management, 52
X
&Y Want to chat about HubSpot?

I'm here to help you find your

0 B — way.
Get free CRM | Demo premium CRM

and customer service. Each product in the platform is powerful alone, but the real magic happens when you use

them together.



https://www.hubspot.com/
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HubSpot

<{ Back

Create your free account

Sign up with Google

First name Last name

Email address

HubSpot CRM is 100% free, forever.

No credit card needed
By continuing, you're agreeing to the HubSpot Customer Terms of

Service and Privacy Policy
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HUbLSEDLL

¢{ Back

Nice to meet you Mellysal

What industry are you in?

Primary/Secondary Education| X

classpass il SOUNDCLOUD

G el

Vmwa re & SurveyMonkey

86,000 companies in over 120 countries are
growing with HubSpot.
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TVORBA UCTU V CRM SYSTEMU HUBSPOT

HubSppt

¢{ Back

What is your job role? Growth

S
Student| X \%4

S
o
3 fé‘q

Customers

Grow traffic. Convert leads.

All the tools you need to attract, generate, and

nurture prospective customers and leads.
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HubSpbt

¢ Back

What is your company's
name?

Slezska univerzita v Opavél
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/1

HubSpot enables seamless cross-
functional collaboration allowing us to
launch global campaigns quickly.
It's powerful. It's easy to use.

I

LEELA SRINIVASAN
Chief Marketing Officer

€*» SurveyMonkey
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HubSppot

< Back

How many people work at
your company?

1

111025

201 to 1,000

2to5

2610 50

1,001 to
10,000

6to 10

51 to 200

10,001 or

more
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HubSpotters Fifi, Anne & Carlos

in Dublin, Ireland
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HubSpt

¢ Back

What is your company's
website?

www.opf.slu.cZ

Peter
Marketing, Dublin, Ireland
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Check your email .

We've sent an email to LeadyMellysa@seznam.cz.
Click the link in the email to confirm your address and \ ‘

activate your account. v

Didn't get the email?

Check your spam folder or click here
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HubSppt

Create your password

......'.......| q@

@ Atleast 8 characters
© Onelowercase character
@ One uppercase character

@ One number, symbol or whitespace character
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HubSpnt

Which of these sounds most —The part you want to
like you? explore first — Marketing

This will help us to give you the best start.

| have never used a CRM before

N
A/
I'm new to HubSpot, but | have used a CRM before .

Your CRM is the central place for all your
| know my way around HubSpot pretty well our e P orall.yaur

marketing, sales, and service information.




NAPLNENI SYSTEMU KONTAKTY —
PROSTREDNICTVIM EXISTUJICI DATABAZE oot
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Contacts 108 Import | l

# All contacts + # My contacts + Add view ~ All views WifsEymr b sy Esm@art

manage your contact lists in one place. No more

messy spreadsheets. Leamn more about CRMs

o
(0]

Q Contact owner ~ Create date ~ == Advanced (0) m Edit columns

(Don't worry. It's just a demo and you're not

importing anything for real
You have no contacts in Hu S )

This is where your contacts will appea




NAPLNENI SYSTEMU KONTAKTY - RUCNE

Contacts ~
2records
# Al contacts = # My contacts # Unassigned contacts
d Q Contact owner + Create dote ~
NAME EMAL
© Brien Halligan (Sampla Contact) bhhubspot.com

© Maria Johnson (Sample Contact)

+ Add view

Last activity date =

emailmaris@hubspot.com

All views

Lead status =

PHONE NUMBER

= More filters

25 per pags ~

CONTACT OWNER

Unassigned

Unassigned

Table actions =

SLEZSKA
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H Save view

ASSOCIATED C

© Hubsp
© Hubspe
)

Current task: Create your fi Mext Tasks v

Create contact

First name

Last name

Start by e




POZVANI SPOLUPRACOVNIKU DO SYSTEMU

b

Contacts ~  Conversations ~ Marketing + Sales ~

Contacts ~
3 records
# All contacts « # My contacts #* Unassigned contacts + Addview
Search name, phone, e Q Contact owner ~ Create date ~ Last activity date ~
NAME EMAIL

o Radka Bauerova
Brian Halligan (Sample Contact)

Maria Johnson (Sample Contact)

bauerovaradu@gmail.com
bh@hubspot.com

emailmaria@hubspot.com

Service ~  Automation ~  Reports ~

All views

Lead status ~ =

PHONE NUMBER

25 per page ~

SLEZSKA
UNIVERZITA

OBCHODNE PODNIKATELSKA
FAKULTA V KARVINE

. Slezska univerzita v Opavé v

More filters Table actions =

CONTACT OWNER

Mellysa CRM (leadymellysa@s...

Unassigned

Unassigned

H Save view

ASSOCIATED COM

. -
HubSpot,

HubSpot,

»
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jﬁ Contacts v Conversations~  Marketing v  Sales~  Service~  Automation~  Repol

Slezska univerzita v Opavé v

User Guide

Here are some tips and setup tasks to help you get started

CI Marketing Hub Free ) Sales Hub Free J Service Hub Free £) Operations Hub Free Your plan: Free tools and CRM (7

DISCOVER WHAT YOUR TOOLS CAN DO STEPS TO GET STARTED WITH HUBSPOT
Progress: 25% ([N
Add Your Contacts in 3 Easy Steps

lt's easy to do and we'll walk you through the process. Your data is safe and secure and will never be shared.
v Import your contacts

Organize, track, and manage your valuable

Or start an advanced import if you're adding more than contacts. leads in your HubSpot contacts database

Learn more

Skip for now

Invite someone to try HubSpot with you

~ Show more tasks

v
Chat Help

Every user is 100% free forever.
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Invite someone to try HubSpot with you

Every user is 100% free forever.

Add their email address

bauerova@opf.slu.cz{ ‘ Send quick invite

Make super admin @

Ready to start using HubSpot with your team?

Set their access permissions and invite them here.




POZVANI SPOLUPRACOVNIKU DO SYSTEMU

V e-malu:

Join Mellysa CRM in HubSpot

HubSpot is marketing, sales, and service software that
helps businesses grow. To get started, login by clicking
the button below.

Log in to HubSpot

For added security, this link will only work for 24 hours after it was
sent. If you need a new link, request a password reset, follow the
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Na minulém seminafi jste si specifikovali svou spole¢nost. Tyto specifikace
m¢éjte pii tvorbé e-maili v HubSpotu neustale na paméti. Do pristiho
seminare spliite nasledujici ukol:

1. Naplnte systém kontakty (alesponi 30 kontakti/tym).
2.  Pridejte jako kontakt vyucujici — bauerova@opf.slu.cz
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Contacts Conversations v Marketing Sales Service v Automation ~ Reports + ‘ Slezska univerzita v Opavé
Marketing Email
Manage Analyze Health m
List Folders Search for emails Q m Manage columns | Export emails
All emails
TITLE LAST UPDATED « OPEN R...
Draft
Remove the HubSpot logo from your emails. Unlock premium features with Marketing Hub Starter.
Scheduled
® Sent New email 9
Drsft — Updated 9/11/2021 by Radka Bausrové Sep 11, 2021 0%
Archived
New email .
Draft — Updated 9/11/2021 by Radka Bauerové Sep 11, 2021 0%
Email tools
X fm Sep 11,2021 0%
Draft — Updated 9/11/2021 by Racka Bausrové ep il ©
My first test email o
® Soent - Updated 9/11/2021 by Radka Bauerové Sep 11, 2021 0%

Create hard bounced
list




Choose an email type

Regular

Create a beautiful
personalized email and send it

to a segment of your contacts.

Automated

Create a personalized email

that's automatically sent to

contacts through a workflow.

=4

Blog

With blog email, you can
publish your content once and
send updates to your email
subscribers.

¢ Back to emails

Select a template

Basic

Welcome
Send an email to your new
customers to welcome them to your

product.

Simple

Start with a simple template

ke to have or to begin with

minimal forr

ng in your emails

Promotion

Sell your products and services and

promte your latest deals.

Plain email

Create an email with litle
formatting that will look and feel

snal email to your

TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT
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Newsletter

K

, your contacts engaged with
your brand by sharing centent that

yau bth care about




TVORBA LOGA POMOCI CANVY

v Saved

L Create A/B test

Content
& A=
Image Text
Divider Social
LAYOUTS
1 2
13:2/3 2/3:173

a

Design

-

Button

Video

«

Edit

New email ¢

Settings Send or schedule

Company logo

Promote your goods and services

Use an attention-grabbing headline that explains how your sale will work. You
should also include a CTA with a link to your online store or website right away so

your contacts can easily start shopping.

Review and send

Send test email

Actions v

@ Chat Help
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TVORBA LOGA POMOCI CANVY

Exit ‘ | Save ‘ Last saved 6:48 AM

L Create A/Btest ® &

Done

~

Edit Image

Company logo

Alt text

HubSpot logo orange
Width Height

240 72

Show as maximum width on mobile devices @

Link (optional)

&«

Edit

New email ¢ Review and send

Settings Send or schedule Send test email Actions v

Company logo

Promote your goods and services

Use an attention-grabbing headline that explains how your sale will work. You
should also include a CTA with a link to your online store or website right away so
your contacts can easily start shopping.

@' Chat Help
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TVORBA LOGA POMOCI CANVY
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Insert image X FAKULTA V KARVINE

Select an image to insert. svg, tiff, and tif files are not

supported.
Search images, folders or stock images Q
Recent images Browse folders
° [ B N

Add image ~ @ Design with Canva ~




TVORBA LOGA POMOCI CANVY
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Insert image X FAKULTA V KARVINE

Select an image to insert. svg, tiff, and tif files are not

supported.
Search images, folders or stock images Q
Recent images Browse folders
\'
¢
Opvfii-
¥ ] totd

ﬁearch Q

Invitation (14 x 14 cm)

Label (6 x 4in)

Leaderboard Ad (728 x 90 px)
Logo (500 x 500 px)

Phota Collage (25 = 20 cm)

[ JIEE A2

Add image ~ e Design with Canva ~
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NeuloZené zmény Néavrh bez nazvu - Logo Save

0,

’.‘

Pro vas Zobrazitvie O v ] /
kr el
b 4 & g,
TeAf=0 RS g. b"?‘rek

Wellness centrum

Logo nemocnice Zobrazit vie

l’) Pozndmky
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Insert image X

Select an image to insert. svg, tiff, and tif files are not

supported.
Search images, folders or stock images Q

Recentimages Browse folders

.
e
()
Olvefwi '.«.‘:..Wgw
ligtek [

i
==

18

Add image ~ Q Design with Canva ~




TVORBA LOGA POMOCI CANVY
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‘ Exit H Save ‘\’ Saved

New email ¢

Upravime
Sitkna —
vysSku loga

o L Creato A/Btest ® 6 Edit Settings Send or schedule Send test email Actions ~
«
< Done
Edit Image
Image * Replace ‘
<L W =
o)
Okt wi
listek
Trunien O g v [ : ’
Alttext
s
Truhlérna f
Width Height
500 - 500 - Truhlarna
Show as maximum width on mobile devices @
@ Chat  Help
Link (optional) L]




TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT

‘ Exit ‘ ‘ Save ‘ Last saved 6:57 AM

Content

[ )
Image
Divider
LAYOUTS
1
1/3:2/3

LA Create A/Btest

Text

)

Social

2/3:1/3

Design

-

Button

Video

Promote your goods and services

Tlam ;i mbbminbioen memlaledo e bm; dlen o bl mnsimlmlinm emies s mes
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TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT

Personalizace e-mailu

‘ Exit ‘ ‘ Save ‘ v Saved
= L Create A/Btest ® G
< Done
Edit Text

Padding E

Apply to all sides

Top Bottom
10 SR

Left Right
20 20

Paragraph ~

Edit

Avrial

New email #

Settings Send or schedule
| 1Bx v B I U A~ Ev - E~ v & E L More~ H
‘ Dobry den, | . ‘

Send test email

Actions v

@ 0 Personalize

8
g
g
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Personalizace e-mailu FAKULTA V KARVINE

Save ‘ Last saved 8:43 New email ¢

) L Create A/Btest © & Edit Settings Send or schedule Send test email Actions ¥

«
Paragraph >~ =~ & E L More~ 3 O N Personalize
grap

Insert Personalization Token

< Done
Type
Edit Text Contact M F
|Bearch Contact tokens Q
Padding .z‘ & ?

Annual revenue

Apply to all sides

Average page views

Top Bottom
10 0 z Became a customer date
Left Right Became a lead date
20 : 20 : Became a marketing qualified lead date

[ RN JRURRPUIN 1Y I I RPN I

| Dobry den,




TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT
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Personalizace e-mailu

‘ ‘ Save ‘ Last saved

2 L Create A/Btest ® @

«

Paragraph +

< Done

Edit Text

Padding E

Apply to all sides

Top Bottom

10 SRR -
Left Right

20 R =

UNIVERZITA

OBCHODNE PODNIKATELSKA
FAKULTA V KARVINE

New email ¢

Edit Settings Send or schedule Send test email Actions ~
Arial v~ x>~ B I U A~ EvE~-iE~v =~ = L More v T © 0N Personalize
Insert Personalization Token
< Back
Contact: First name
Default value @
zakaznikd
Use this property’s global default value
Insert Cancel
| Dobry den, .




TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT

Personalizace e-mailu

Exit Save v Saved
= L Create A/Btest © &
< Done
Edit Text

Padding E

Apply to all sides

Top Bottom
~
10 o 10
Left Right
~
20 20

«

Paragra -
aragraph

Edit

Arial

New email ¢

Settings Send or schedule
v Bpx v B I U A~ EviE-iE~v1lsv E E L More~
‘ Dobry den, | .

Personalize

]

Actions

Help
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TVORBA PRODEJNIHO

EMAILU V SYSTEMU HUBSPOT -

2Zde bude pit (nazev, pi eni mise a vize, &im se

zabjvate) ®

New email #

e L Create A/Btest ® B Edit Sattings Send or schedule Send test emai
« ed i
b4 \e}
Edit Button Zde miite byt predstaveni prodavaného produktu a jeho fotografie @
Link to * Lo g
URL - E 8 E 8 DATA
INFOGRAPHIC
Link URL * o e
Lze vlozit i zajimavou
http:/
infografiku - .
9 ® Zde muzou byt
Button text * - 2 ‘
specifikovany vyhody
Shop now ®
Font* @
Have questions? Either respond to this email or contact the sender on
Arial v | 16px youremail@example.com
B I VU

Background color

Zkouska, Osvoboditelii 1020, Bohumin, Czech Republic 73581
# 00adbd . Unsubscribe Manage preferences @ Chat  Help
Nakupte zde

Have questions? Either respond to this email or contact the sender on |

+
bauerova@opf.slu.cz o Have quostions? Elther rospond 1 this emallof contict e sender on

i ciacalOka ol

Lze vlozit i zajimavou
infografiku ®




TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT

L Create A/B test

a

Zkusebni prodejni e-mail v

Edit Settings Send or schedule

Email settings

From name * @

Radka Bauerova -

From address* @
Use this as my reply-to address @

bauerova@opft.slu.cz =

sure you're using a HubSpot connected inbox as your reply-to address to track replies
Subject line * Help me write a great subject line &2

Zkusebni prodejni e-mail v rdmei vyuky Vztahového marketingu a @] & Personalize
CRM °

Preview text @

& Personalize

Internal email name * @

Zkudebni prodejni e-mail v rémci vyuky Vztahového marketingu a CRM

Send test email Actions v
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Save | v Saved Zkusebni prodejni e-mail v rdmci vyuky Vztahového marketingu a
L Create A/Btest ® Edit Settings Send or schedule Send test email Actions +
Recipients Sending options
Samilig” o (® Send now Schedule for later
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TYMOVY UKOL — NaSe fiktivni spole¢nost mm%

UNIVERZITA
Zadani: Vv tymu vytvorte prodejni e-mail FRROLTAY ARG
Termin odeslani e-mailu: nejpozdéji 7. 11. 2023
Hodnoceni: 1 bod, po doruceni na e-mail vedouci seminare

1) Vytvoite obsah e-mailu, kde predstavite svou spole¢nost a prodavany produkt.

E-mail bude obsahovat: nazev spole¢nosti

logo spolecnosti vloZené pomoci rozsifeni Canva

predstaveni mise a vize spoleCnosti

prodavany produkt a jeho fotografie

odkaz, kde je mozné si produkt zakoupit (neni nutn€ vytvaret realny
odkaz na redlné webové stranky, je tteba zminit, Ze se jedna pouze o
testovaci odkaz, ktery zavede pfijemce zpravy na oficialni webové
stranky fakulty)

v' listu s odkazem na soc.média

DN NI N NN

2) Hotovy prodejni e-mail rozeslete na své kontakty v databazi prostiednictvim systému HubSpot.

Jak napsat dobry prodejni e-mail? Mrknéte na: https://copykiller.cz/pred-a-po-jak-napsat-opravdu-dobry-prodejni-e-mail/ =)
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D¢kuj1 za pozornost

Mate dotazy?




