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Diskuze nad vyhodami vyuzivani CRM
softwart vV ramci operativni a kolaborativni
castt CRM

Predstaveni systému HubSpot

Tvorba ucétu v CRM systému HubSpot,
pozvani spolupracovnikli do systému, naplnéni
systému kontakty

Tvorba prodejniho e-mailu (tvorba
obsahu a designu + tvorba loga pomoci Canvy)
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Jaké jsou vyhody vyuzivani CRM softwaru v ramci
operativni a kolaborativni ¢asti CRM? SLEZSKA%
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Znate néjaké CRM softwary/softwarové sluzby? Existuji
CRM softwary zdarma? Jaké jsou jejich vyhody/rizika?

SLEZSKA%

PLACENE CRM SOFTWARY
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CRM SOFTWARY ZDARMA

» RAYNET CRM

» Dolisim CRM (mnozstvi funkci tykajicich
se marketingu, fakturace, zpravy zasob,
konfigurace dani..)

» Openflex (zaklad zdarma — dokupuji se
moduly, 3 mil.uzivatelt, evropské a africké
zemg)

» Zoho CRM (je bezplatny pouze na 3
uzivatele — vice uzivatelli uz se plati dle
konkrétniho balicku sluzeb, je vicekanalovy
— telefon, chat, e-mail a soc. sit¢)

» HubSpot (dlouhodobé v top 5)

» Vtiger (pouziva ji Nokia, Dexia,
AGEON, Lenovo pro spravu zédkazniki)

» SuiteCRM (lze spravovat n¢kolik mén a

automatizovat tkoly)
» EspoCRM




PREDSTAVENI SYSTEMU HUbSp )t RS

HubSpot CRM vynika jako ,all-in-one*“ marketingové feSeni. Tento CRM
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software poskytuje spolecnostem vsSechny nastroje pro sledovani a udrzovani
jejich zakazniki. Umoznuje také spravovat web, blogy, vstupni stranky,

seznamy e-mailu a databazi kontaktii.

Bezplatna verze umoziuje Mmimo jiné mit
analyticky  panel s  profesionalnim
a uzivatelsky pfivétivym  rozhranim,
poskytovat efektivni spravu kontakti a mit
formulafe pro shromazd’ovani informaci
a statistik.

Marketing Email m
Manage Analyze ealth m
v Q @ Manoge columns  Expon
Al amails
TITLE LAST UPDATED OPENR.
[
Remove the HubSpot logo from your emails.  Unlock premium festures with Marketing Hub Starter. -
New smail ) S ‘A.

New email

Email tools




INBOUND* MARKETING V HUBSPOT CRM

Software HubSpot CRM je zalozen na metodice Inbound Marketing, ktera
studuje chovani navstévnikt a transformuje je soucasné na zakazniky a nové
promotéry. TO je mozné diky integraci nékolika dalSich nastroji, které musi
byt aktivovany a nakonfigurovany ihned po vytvoreni nového obsahu:

> Blog HubSpot N ﬂ
A »

» Vyzva k akci
» HubSpot Workflows
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*Je soubor aktivit, jejichz cilem je oslovit zakaznika atraktivnim a piinosnym obsahem, tedy nikoliv pfimou nabidkou
produktu ¢i sluzby. Pod inbound marketing je mozné zahrnout: SEO, socialni sit€¢, PR ¢lanky, newslettery, recenze,

diskuze, blog apod.




INBOUND MARKETING V HUBSPOT CRM %
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» Nastroj ,,Blog Hubspot“ vede uzivatele pomoci funkce optimalizace pro vyhledavace.

» Nastroj Vyzva k akci umoznuje uzivatelim jednat a interagovat s obsahem. Navstévnici
mohou naptiklad kliknout na odkazy, stahnout elektronické knihy nebo se prihlasit
napfiklad k odbéru zpravodaji a webinari. Tyto akce musi uZivatele pfivést K
formulaiim, vstupnim strankdm nebo jinym strankam dfive vytvofenym pomoci
Hubspotu.

» V této fazi se doporucuje pfipravit fadu e-maild S
dobie optimalizovanym obsahem, aby si uchovali
potencialni zakazniky a umistili je do trychtyie, aby
se transformovali na skutec¢né zakazniky. Je t0 nastroj
»HuUbSpot Workflows*, ktery to automatizuje diky
filozofii HubspotCRM zalozené na e-mailovém
marketingu a personalizované podpoie potencialnich
zakaznik.
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Oteviete nabidku ,,Social / Social Settings*™ z ovladaciho panelu HubSpot. Poté
pridejte jeden nebo vice uctt a pripojte je K HubSpot. A konecné zbyva zahjjit
propagaci obsahu prostiednictvim nabidky ,,Social / PUblishing*.

Poznamka: toto je jen pro zajemce, pro
potieby seminafe nebudeme ucet propojovat!




TVORBA UCTU V CRM SYSTEMU HUBSPOT
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Na strance https://www.hubspot.com/ si vytvori jeden ¢len z tymu tcet.

NEKLIKEJTE NA
,,Get a demo®, ale
KLIKNETE NA ,,Get
started free — jinak
Vam neplijdou ncktere
funkcionality

® English v High Contrast ~ §& Customer Support & Contact Sales

HUbSp\(bt Products v Solutions v Pricing  Resources v

HUBSPOT CUSTOMER PLATFORM

Grow better with
HubSpot

Software that's powerful, not overpowering. Seamlessly connect your

data, teams, and customers on one AI-powered customer platform

that grows with your busine

ree T00ls.

Get a demo of our premium software, OF get started wi

< Contacts Actions ¢

Richard Hegarty
4 S Biglytics
Head of Growth

r—
| |
= Il
Deal funnel Leads by source Tickets closed



https://www.hubspot.com/
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HUbSp\,ét HUbS@)t \I;III;'(;TELSKA
Create your free account Create your password
1 . 100% free. No credit card neeced, ‘
. 2_ } ‘ 3 Password
. & ' [ I I BN I | ®
[ Sign up with Microsoft check your emall
t\ou erification fink to -er
Verity email > E Next >
4 What is your name?

First name

Vepiste svou e-mailovou adresu, na e-mail Vam
bude zaslan ovérovaci koéd, ten vyplnte a nasledné Las e
napiste sveé jméno a piijmeni.

Next »
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Nice to meet you Radkal! 6

Have you used software to manage or engage

Do you know which problems you want to solve
with customers before?

with HubSpot?

Your answer will help us fo give you the best start. Your answer will help us fo give you the best start.

Yes Yes

Y <
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What industry are you in?

Which best describes your role?

. ) Owner Executive Team Manager
Higher Education

Student/Intern

None of these describe my role

Employee Freelancer

Not right? Search all industries
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10.
What is your company’'s name? How many people work at your company?

Company name

— Just me 2to 5 6to 10

111025 26 to 50 51 o 200

201 to 1,000 1,001 to 10,000 10,001 or more
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13. PRIHLASTE SE
11. 12.

What is your company's websit * HUbSFkSt

Company website h iz Don't have an account? Get started free

_ Email address

Please change it if it's not right. This was our best guess based ﬁﬁ A Wﬁ bauerova@opf.slu.cz
on your email address.

Password

Thank you! We’re getting your account ready Show Password
Create account
esscssssscee

By creating an account you are agreeing to the HubSpot Forgot my password

Customer Terms of Service. (]
Remember me

G EEN B Sign in with Microsoft
{ @&  Sign in with Apple \ Log in with S5O
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Create your first dashboard

we’ll help you choose the right reports fo see your performance at a glance.

This should take about 4 minutes

‘ Help me get stancu I'll set it up myself

T —
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Create your first doshboard -
CHOOSE A DASHBOARD

Let's start by choosing a dashboard

Dashboards provide an overview of imporfont marketing, sales and customer service reports that help you frack your businesses performance and make informed decisions.

Marketing Channel
Performance

Monitor your marketing channels

ncluding form submissions and

Cancel

(CHOOSE YOUR REPORTS

Sales
Track your business's sales activities

and deals.

NAME YOUR DASHBOARD

of these dashboards first, you can add more later. Choose what you'd [ike to report on first:

Service Overview
Review support requests that your

business receives.

Create your first doshboard
CHOOSE A DASHBOARD

CHOOSE YOUR REPORTS

UNIVERZITA

OBCHODNE PODNIKATELSKA
FAKULTA V KARVINE

Step1of3
NAME YOUR DASHBOARD

We recommend starting with one of these dashboards first, you can odd mare lafer. Choose whot youd like fo report on first:

Performance

emails

Marketing Channel

Monitar your markefing channels

including form submissions and

Sales
Trock your business's sales acfivifies

and deals.

Service Overview

Review support requests that your

business receives.
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b reports selected.)

Contacts most recently created by source

Email sent, opened, and click totals by email send
date

New visitor session totals by day with source
breakdown

Form submission totals

Marketing email totals by open rate

New contact conversions from ads

Social interactions by network

Landing page submission totals

Next: Name your dashboard

Contacts most recently created by source

View the contacts created in the last 30 days by their
original source. See which sources are bringing in the most

contacts.

©
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CHOOSE A DASHBOARD

Name your new
dashboard

Give your dashboard a clear, recognizable

name, and it'll be easier to find it later.

Dashboard name

© O

CHOOSE YOUR REPORTS NAME YOUR DASHBOARD

CONTACTS MOST RECENTLY CREATED BY
SOURCE

@ Direct traffic @ Email marketing @ Referrals
8.53% (32)

38.67% (145)

52.8% (198)

Contacts most recently created by source

View the contacts created in the last 30 days by their
original source. See which sources are bringing in the most

contacts.
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+ Copilot @ Slezska univerzita v Opavé ¥

. S
Contacts & Data Quality | Actions ¥
2 records
= All contacts X My contacts Unassigned contacts + Add view (3/5) All Views
oo
‘ = Contact owner ~ Create date ~ Last activity da... ~ Lead status ~  3& Advanced filters (0) ']
2 Search name, phone, email ¢ Q Export Edit columns
NAME EMAIL PHONE NUMBER CONTACT OWNER PRIMARY COMPANY LAST ACT
e Brian Halligan (Sampl... bh@hubspot.com - No owner 9 hubspot.com -
G . I
e Maria Johnson (Samp... emailmaria@hubspot.com - No owner e hubspot.com -
1 25 per page ~
alll
8
[}

<+
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All contacrs X My contacts unassigned contacts + Add view (3/5) Al Views
‘ & Contact owner ~ Create date ~ Last activity da-. = Lead status - = Advanced filters (0) w

. weop—— =
@

HAME

EMAIL PHONE NUMBER COMTACT OWNER PRIMARY COMPANY LAST acT

@ srion Halligan (sampl bh@hubspot.com Mo Gwner © hubspor.com

@ Moria Johnson (Samp emailmaria@hubspot.com Mo owner © Hhubspot.com

1 25 per page ~
Create your first contact
“
We can help you add a contact and choose the right information to store.
Q et e anoedoem

A~ ewxw .. 20

This should take about 4 minutes

—

Help me get start set it up myself

———
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Create your tirst contact | M
record in just a few steps bouerova@opf.siucz

[]

Contact records store all the information you need for any
person who interacts with your business. L1 A ]

. . . Note Email Call Task Meetin More
Start by adding some basic details for one of your contacts. d

If you don’t have a contact to add, we’ve input your own

contact details for you to see how things work.
~ About this contact

First name Email
_ bauerova@opf.slu.cz
Last name Phone Number

Lifecycle Stage
Contact owner

Last contacted
* Create your contact I
Lead status




NAPLNENI SYSTEMU KONTAKTY - RUCNE

Create your first contact

© O

CREATE CONTACT REVIEW CONTACT RECORD

Actions ~

Radka Bauerova

bauerova@opf.slu.cz

Say hello to Radka .

= A 8

Mote  Email call Task  Meeting

Wwith your first contact record, you can store everything you
need to know about this contact. See their details, track

inferactions, and reach out, all in one place.
~ About this contact

v Log and track activity with a person Email
v/ Add notes and create tasks for yourself and teammates pauerovaBoptsiuce

v Choose or create properties to store the information Phone Number

you need

Next: Set your contact properties

Lifecycle Stage

Contact owner

Last contacted

Leod status

More

SLEZSKA
UNIVERZITA
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Step20of 3

CHOOSE PROPERTIES

Overview Activities

Data highlights

‘CREATE DATE LIFECYCLE STAGE

Monday, November 4, Lead -
2024 3:51 AM

Recent communications

There are no activities on this record.

Cancel

LAST ACTIVITY DA’

Customizy
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CREATE CONTACT REVIEW CONTACT RECORD CHOOSE PROPERTIES

Choose the contact '-'l

bauerova@opf.slu.cz

details you want to .

see Z = & O B

HubSpot has a huge range of contact properties Note  Email Call Task  Meeting ~ More
designed to store the information you need. You

can also create custom properties if you need to.

See the full list of properties. [ ~ About this contact

pauerovawop.siu.cL

What contact information is most important

to your business? Phone Number

| Phone number X || Contact owner X ‘

Lifecycle Stage

| Last contacted X || Lifecycle stage X ‘

-
Lead status X Contact owner

Legal basis for processing contact's data X

Last contacted

Go to contact recor” Lead status
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Upgrade . 4 Copilot @ Slezska univerzita v Opavé v
o Wl oot ducs
N a karte kO ntaktu . bauerova@opfslucz @ # Customize record * Companies () +had
o v Overview Activities
muzeme upravovat @ ¢ = -« = = - -
Note Email Call Task  Meeting More

opfslucz(Z @

a pf‘ldévat @ Data highlights & Phone: --

Actions ~
~ Jibout this contact CREATE DATE LIFECYCLE STAGE LAST ACTIVITY DATE View associated companies

i n fo r m ace O daném = # 11/04/2024 9:51 AM GMT+1 Lead -

Email
k t kt b - - bauerova@opf.siu.cz ~  Deals (0) + Add
J J Phone number Recent activities Track the revenue opportunities associated with

Lifecycle stage

rovnou kontaktovat /|8

Lead ¥ .
There are no recent activities based on the current filters. ~  Tickets (0) + Add

Contact owner Track the customer requests associated with this

Last contacted record.
Contacts +Add &
~ Payment Links (O, -
Lead status No associated objects of this type exist or you don't have permission to view them. Y’ ®
Give customers a fast, flexible way to pay. Add a
Legal basis for processing contact's data payment link to accept a payment and associafe
it with this record.
Companies +Add &
Set in nenvrments:
R~ L - him - - D - o~ i 954 A
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Upgrade K & C 4 Copilot lezskd univ:

Vztahovy marketing a CRM «

| 7‘ ‘— - Radka Bauerova
S i bauerova@opf.slu.cz
Profile & Preferences

oo
oo

+ Quick filters 3= Advanced filters Manage dasl @' Share navigation feedback
. - . Account
Contacts most recently created by source® Email sent, opened, and click totals by email send dc L B
Slezska univerzita v Opavé
IN THE LAST 30 DAYS IN THE LAST 30 DAYS ~ COMPARED TO | PREVIOUS 30 DAYS
your feam
SENT OPENED
) Account & Billing

- o o

HubSpot Academy &

Pricing & Features (4
CLICK RATE

Product Updates
ulll o,
0 /0 Training & Services 4
8
No contacts to show for this time frame. Sign out Privacy policy
(b ]
4

New visitor session totals by day with source breakdown@® Form submission totals@®
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Create user X

Quick Invite

N _ About 1 min
" Invite your users quickly with a link

or email using pre-set permissions.

Custom Invite

About 5 mins

Invite your users with custom access

permissions.




POZVANI SPOLUPRACOVNIKU DO SYSTEMU

Create users O
EMAIL

Steplof3
ACCESS REVIEW

Create a bunch of new users at the same time

Add a new user to your HubSpot account with an email address.

Bauerovaradu@gmail.com

Or create multiple users at once.

Create multiple users at once. Import their info from your integration app records.

<>

Cancel

SLEZSKA
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POZVANI SPOLUPRACOVNIKU DO SYSTEMU

Create users
EMAIL

> Assign a seat

~ Choose how to set access

Use seat permission:

Users will have default permissi

based on the seat you select.

‘ < Back | Cancel

O

ACCESS

Set up user access levels

Assign a seat to give users access to features. Narrow down that access with permissions.

bauerovaradu@gm

. Start with a template
Make Super Admin

. py another user’s permissions or use
Super Admins can manage all users, .

suggested set of permissions based

tools, and settings.

Step20of 3

REVIEW

Core Seat

Start from scratch

Create permissions specifically for thi

user.

SLEZSKA
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Create users = Step3of3
EMAIL ACCESS REVIEW
Create users
Review user access
You're almost done. Check all the access settings to make sure everything looks good.
\
Users
bauerovaradu@gmail.com
Team: No team assigned ~ Success! You've invited 1 user,
Continue setting up your users with these next steps: Expand ol
Permissions

+ Send an invite link
Super Admins can access almost everything.

Super Admins can manage all users, fools, and settings. We
care about your account security, so we'll let other Super
Admins know when a new one is added. Learn more about
user permissions
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V e-malu: HubSppnt

Kolega, ktery s Vami bude pracovat Join Radka Bauerova in HubSpot
na SP se musi pfidat do tymu

prostfednictvim odkazu, ktery mu
, , . Radka Bauerova invited you to HubSpot. It's a platform that brings
doraZ1 na Zadany e-mal I . together everything you need to grow better.

Get started by joining them.

Join HubSpot

This link will only work for 14 days after it was sent. If the link expires,




POZVANI SPOLUPRACOVNIKU DO SYSTEMU @

Kolega, ktery klikl na odkaz
vV e-mejlu musi provést
registraci — vyplni své jméno
a ptijmeni.

HubSpst

What is your name?

Before you get started, let's finish your setup.

First Name

Last Name

Uvede, ze je student.

< Back HUbSp%t

Which best describes your role?

Executive Team

Manager Employee

Student/Intern Freelancer

None of these describe my role

UNIVERZITA
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Zvoli si heslo.

HubSESt

Create your password

© At least 12 characters
© One lowercase character
© One uppercase character

© One number, symbol or whitespace character
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Uvede, jestli jiz v minulosti
pracoval s n¢jakym CRM
softwarem.

Zvoli si jako platformu
marketing.

HubSpot < Back HubSpbt

Which of these sounds most like Which part of the CRM platform do
you? you want to explore first?
This will help us tggive you the best start. Don't worry, you can explore the other areas later.

Customer Service

I've never used CRM tools before Sales
Web Content
before

I know my way around HubSpot pretty well

UNIVERZITA
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automaticky
stranku,

Pak je
presmérovan na

kde najde uzivatelskou
prirucku, jak pracovat se
softwarem. V tuto chvili je
J1Z soucasti Vaseho tymu a
ma piistup do vSech casti
jako vy.




TYMOVY UKOL

Na minulém seminafi jste dostali zadani, Ze s1 mate charakterizovat svou
firmu. Tyto specifikace méjte pii tvorbé e-mailti v HubSpotu neustale na
paméti. Do priStiho seminare splite nasledujici ukol:

1. Naplnte systém kontakty (alesponi 30 kontakti/tym).
2.  Pridejte jako kontakt vyucujici — bauerova@opf.slu.cz

SLEZSKA %
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Upgrade & = ? s <4 Copilot @ Sslezska univerzita v Opavé «

A . . S
Murkgtlng»Emull 0/2,000 sent this month @ ‘ Ema ols ' reate emai
0 marketing emails
== Manage Analyze Health
——
All emails Drafts Scheduled ® Sent Archived ¥ AT X + Add view (6/5) All views
‘ <@ ‘ Email types ~ = Advanced filters (1) H Save view
Search marketing emails Q @ Edit columns Export emails
)
No emails match the current filters
al We couldn't find a match for what you're trying to search. It could be
located in the archived folder.
=
Clear filters
(|
4+

anoa
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* Jak zacit

Marketing Email

© marketing emails

Email type
Manage Analyze Health

All emails Drafts

Scheduled ® sent Archived @
Emoiltypes = Advanced filters (2) o

Q

oE,

No emails match the current filters

Blog
for what you're frying fo search. It could be ,
. 2 . } R ., ’ Back to emaiz

Select a template

We couldn't find o matcl

lecoted in the archived

Cleor filters

Basic
+

Welcome simple

Plain Email Newsletter
send an email

i new Start with o simple tempiate if you Create an e Keep your contacts en
mers 1 them to fike to have o to begin with formatt your brand by sharing
your product, minimal formatting in your emais ke @ personal email 1o your that you both care about
readers
m——
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New email # Preview v Review and send

Create A/Btest @ Edit Settings Send or schedule Automation Actions v

«

Add Design

Company logo

& s -
Image Text Butfon
Divicer Socil Video <+
a (7]
N = + .
Promote your goods and services
More
Use an attention-grabbing headline that explains how your sale will work. You
LAYOUTS should also include a CTA with a link to your online store or website right away so

your contacts can easily start shopping.

i Chat Help




TVORBA LOGA POMOCI CANVY

Exit ‘ | Save ‘ Last saved 6:48 AM

L Create A/Btest ® &

Done

~

Edit Image

Company logo

Alt text

HubSpot logo orange
Width Height

240 72

Show as maximum width on mobile devices @

Link (optional)

&«

Edit

New email ¢ Review and send

Settings Send or schedule Send test email Actions v

Company logo

Promote your goods and services

Use an attention-grabbing headline that explains how your sale will work. You
should also include a CTA with a link to your online store or website right away so
your contacts can easily start shopping.

@' Chat Help
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Select image X

Select an image. svg, tiff, and fif files are not supported.

Search images, folders, or stock images Q
Recently uploaded View all
e
~Q
+
Start adding files
Prmm mnd dean riaht anes shic raesgn or upload from your desktop.

Add from URL

Design with Adobe Express

* Designwith Comva

Upload @
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Design with Canva

Select a template

Invitation (14 = 14 cm)

Label (6 = 4 in)

Leaderboard Ad (728 x 90 px)

Photo Collage (25 x 20 cm)

Design with Canva

Logo (500 = 500 px)




TVORBA LOGA POMOCI CANVY

SLEZSKA

UNIVERZITA
OBCHODNE PODNIKATELSKA
FAKULTA V KARVINE

Kdo zde nema ucet, tak si jej vytvoii...

Béhem nékolika sekund
se muzete prihlasit nebo
zaregistrovat

Chcete-li s Canvou pokracovat (coz je
zdarma), miiZzete pouzit e-mail nebo jinou

sluzbu.

3 Pokracovat s uctem Google

O Pokracovat s i¢tem Facebook
PokraCovat s e-mailem

Pokrac¢ovat jinam

Pokud budete pokracovat, vyjadfujete souhlas
s podminkami pouziti Canvy. Pfectéte si naSe zasady
ochrany osobnich Gdaja.

Zaregistrujte se pomoci pracovniho e-
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Templates Styles
Logo Circle Food Halloween o]
Recently used

ZELENE e A -
FAZOLKY RAFEMLEJNEK

All results




TVORBA LOGA POMOCI CANVY

.I
]
Design
oa
ao
Elements

T

Text

&)

Uploads

o4

=

Draw

8

Projects

oo
O+

Apps

x
OPF Market h

Orange Grey Black Illustrative Cute
Halloween Logo

Logo - 500 x 500 px

o View more by dekart001

Apply both pages

HALLOWEEN

Template style

BRYNDAN WRI|TE
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Select image

Select an image. svg, tiff, and tif files are not supported.

Search images, folders, or stock images Q

Recently uplod View all

No more files to show.
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New email #

< Dol
Content Styles
Edit Image
Image * Replace
- - - e | DA A . ] 00 W
I
HALLO)NEEN
4
Upravime
A4 Alt text
Slrku a OPF Market

vysku loga = —
(udélame SRIE™ .

logo mensi)
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Autosaved

Add Design

Divider Socio Video

More

LAYOUTS

Send or schedule Automation Action:

HALLOWEEW

+
Promote your goods and services
Use an attention-grabbing headline that explains how your sale will work. You
should also include a CTA with a link to your online stare or website right away so
sour contacts can easily start shoppin
¥ iy PPINg Help
Add Design
() AS -
Image Text Button

1l
f

Social

More

LAYOUTS

UNIVERZITA

OBCHODNE PODNIKATELSKA
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New email #

Edit Settings Send or schedule Automation Actions e

Something Powerful

Tell The Reader More

The headline and subheader tells us what you're offering, and the form header
closes the deal, Over here you can explain why your offer is so great its worth filing
out a form for.

Remember:

« Bullets are great
« For spelling out benefits and

« Turning visitors into leads.



TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT

Personalizace e-mailu

Pokud chceme vyuzit

V e-mailu . ...

personalizaci, je
potieba i  nastavit.
Takto jednoduse
mizeme automaticky
personalizovat e-maily
naptiklad s pomoci
jména piijemclt Ci
jinych udaj, které
jsme si 0 zakaznicich
do databaze zapsali.

Edit Text

Padding

Apply to all sides
Top
10px
Left

20px

Bottom
10px
Right

20px

New email #

Use an attention-grabbing headline that explains how your sale will work. You

should also include a CTA with a link to your online store or website right away so

your contacts can easily start shopping.
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i Chat  Help
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Personalizace e-mailu

Pokud tedy Chceme ‘i‘ Autosaved New email # Preview v ‘_

personal izovat e'mai Iy Create A/B fest @ Edit Settings Send or schedule Automation Actions v 3
F)()rrloci jména « Paragraph ~ Arial ~ 15 v B I UA- = =T S~ ]~ & E L, More~ T © 4~ O Persondlize
Zékaznika, Vybereme Z e Insert Token
rolovaci nabidky typ  FEditText
Lcontact”, dale jako ... m. contact -
token zvolime ,,First poy 10l e !
Name“. DO ,’Fal Iback Top Bottom ]
value* zaddvame ol [P

y Left Right . +
hOantU, kterou ma Jop ~ oo o 1ote your goods and services

software napsat, pokud
v databazi nemame

Use an attention-grabbing headline that explains how your sale will work. You

should also include a CTA with a link to your online store or website right away so

your contacts can easily start shopping.

uvedene Jmeno ]

zakaznika — oslovime ® cror Hep
ho tedy napiiklad
obecnym ,,zakazniku“.
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Preview v

New email ¢

Create A/B test @

< Done

Edit Text

Padding L‘

Apply fo all sides

Top Bottom
10px o 1opx

Left Right
20px 0 20px

Edit Settings Send or schedule Automation Actions v [

<
¢ Bpx v B I U A~ Ev s iEi=- T, Morev § © 4- () Persondlize

Paragraph v | Arial -

Promote your goods and

Dobry den, | & First Name

Use an attention-grabbing headline tha lains how your sale will work. You
should also include a CTA with a link to your online store or website right away so

your contacts can easily start shopping.

@ Chat  Help




TVORBA PRODEJNIHO

EMAILU V SYSTEMU HUBSPOT

Autosaved New email #

2Zde bude pit (nazev, pi eni mise a vize, &im se

zabyvite) ®

o Edit Settings Send or schedule Automation Actions v “

7]

[

Content Styles
Zde muze byt pfedstaveni prodavaného produktu a jeho fotografie @

Edit Button Promote your goods and services

Dobry den, & First Name . -
Link to * Use an attention-grabbing headline that explains how your sale will work. You Eggg DATA
URL v should also include a CTA with a link to your online store or website right awayso INFOGRAPHIC
Link URL * e

S S *

Button text *

Zde muzou byt
specifikovany vyhody

produktu
®

Pokud piseme e-mail v
éesting, tak také tlaCitko

Highlight your best Highlight your best <
Highlight your best Highlight your best Sh LA l VA4 ! P )

deals deals ,»ohop now* pielozime do
oo s Add a brief d tion f oduct Add a brief d tion f oduct XSt

a brief description for a juct or a brief description for a uct or
Add a brief description for a product or Add a brief description for a product o : P i : i b P CeStlny a uVedeme Lze vlozit i zajimavou
: . service that's available in your service that's available in your
service that's available in your service that's available in your , , , . &
prodioNcn, Inckidea Bk tewhée e promotion. Inckide’s B Wharw e promotion. Include a link to where the promotion. Incude a nk o where e SDTAVITY kontaktni e-mai | infografiku ®
reader can leam 2 reader can learn more or shop. reader can leam mor reader can leam more or shop. '
Nekupio zde
Have questions? Either respond to this email or contact the sender on
mple.cam

Have questions? Either respond to this email or contact the sender on ] youremail@e: A

youremail@example.com Have questions? Either respond to this email or contact the sender on

@opf.slu.cz

4> bauerov.
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Exit Autosaved New email #

Create A/Btest @ Edit % Send or schedule Automation Actions ~

Email settings

From name * g

Radka Bauerova -

, -
Vyplnlme b ,S u b_l eCt From address * g

: (14 k 4 b d bauerova@opf.slu.cz -
llne 9 tery Se u e To improve deliverability, this address will be modified and sent from a HubSpot demain. [

zobrazovat piijemcim LRI i e +
v zahlavi e-mailu.

66 choracters

Preview text g @ Chat  Help
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‘ Exit | Autosaved New email # Preview v | Review and send

Create A/B test @ Edit Settings Send or schedule Automation
Recipients Sending options
d to* = @ Send now Schedule for later
Radka Bauerovd <bauerova@opf.slu.cz> X -
Don't send fo g
Estimated recipients o
Select lists or contacts v
1 outof 1 wE
Don't send to unengaged contacts @
2,000 sends remaining this month 072,000 sent @

Vyplnime i nfo rmaCi Upgrade for 5,000 sends per month (7
0 tom, na jaké kontakty
ma byt e-mail odeslan.

@' chat  Help




TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT
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Exit ‘ Autosaved New email # Review and send

Create A/B fest @ Edit Settings Send or schedu
Required fields and warnings

Recipients ) )
Company name and address is reguiie egal compliance.
Send to* @ Warnings
Radka Bauerovd <bauerova@opfslu.cz> X 1. The address used as the ‘reply-to’ address in this email is also included in the recipients.

This can cause some clients to mark the email as spam.

Don't send to g

Select lists or contacts
Email type

Don't send to unengaged contacts @ Regular

From name

Radka Bauerova

From address

Pokud ndm nejde e-mail odeslat, znamena baverova@opt si.cz

Subject line

to? Ze je pOtfeba néj aké ﬁdaj e doplnit7 tedy Zkugebni prodejni e-mail v ramci vyuky Vztahového marketingu a CRM
klikneme na ,,ReqUired fields“ Who has access

‘ Preview ‘ ‘ Cancel ‘
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Edit footer

Company Name *

V  ,Required fields*
doplnime piedevSim ty
udaje, které jsou po nas
vyZzadovany (oznaceny
hvézdickou).

Slezskd univerzita v Opavé, Obchodné podnikatelské fakulta v Karviné

Address *

Univerzitni nadmeésti 1934/3

City *

Karvinda

State* g

Ceska republika

Zip Code
733 40
' Save Changes
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Autosaved New email # = Review and send X
\/Btest @ Edit Settings Send or schedu
Required fields and warnings
Warnings
Recipients
1. The address used as the ‘reply-to’ address in this email is also included in the recipients.
This can cause some clients to mark the email as spam.
Send to* @

Radka Bauerovd <bauerova@opfslu.czs X

Tlacitko ,,Preview nam

umoziiuje Se podivat, jaK  ores S
bude e-mail vypadat, e i
kdyz si jej kontakty e ——
oteviou na webovych Sojct e

Zku$ebni prodejni e-mail v ramci vyuky Vztahového marketingu a CRM

StrénkéCh a V m O b i I u . Who has access

Everyone

From address

Preview text

Preview | Cancel ‘
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Nahled zobrazeni e-mailu pomoci ,,Preview*:

< Back Preview as confact Inbox preview

Preview as a specific contact =~ Choose contact v Plain text view

To:

From : Radka Bauerova (bauerova@opf.slu.cz)

Subject : Zkusebni prodejni e-mail v ramei vyuky Vztahového marketingu a CRM To:

From : Radka Bauerova (bauerova@opf.slu.cz)
Subject : Zkusebni prodejni e-mail v ramci vyuky

Vztahového marketingu a CRM

HALI:O\,;JEEN

HA\;LDV‘UEEN
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‘ Exit ‘ Autosaved New email # Review and send
Create A/B test @ Edit Settings Send or schedu
Required fields and warnings
Warnings

Recipients o - ) _ o

1. The address used as the ‘reply-to” address in this email is also included in the recipients.
This can cause some clients to mark the email as spam.
Send to* @
Radka & lucz> X

Email type

Don'tsendto g Regular

Select lists or contacts From name

Radka Bauerova

Don't send to unengaged contacts @ F dd
rom address

bauerova@opf.slu.cz

Subject line

Zkusebni prodejni e-mail v rémei vwuky Vztahového marketingu a CRM

Who has access

Pokud jsme s nahledem creore

spokojeni a neni potieba -

nijak e-mail upravit, tak
muzeme odeslat.

Preview H Cancel ‘




TYMOVY UKOL — NaSe fiktivni spole¢nost smm%

UNIVERZITA
Zadani: Vv tymu vytvorte prodejni e-mail FRROLTAY ARG
Termin odeslani e-mailu: nejpozdéji 12. 11. 2024
Hodnoceni: 1 bod, po doruceni na e-mail vedouci seminare

1) Vytvoite obsah e-mailu, kde predstavite svou spole¢nost a prodavany produkt.
E-mail bude obsahovat:

v' néazev spole€nosti a jeji kratké predstaveni
v" logo spole¢nosti vlozené pomoci rozsifeni Canva
9 o E v' prodavany produkt a jeho fotografie
e s © i v' odkaz, kde je mozZné si produkt zakoupit (neni nutné vytvaiet realny

L= odkaz na redlné webové stranky, je tteba zminit, Ze se jedna pouze o
testovaci odkaz, ktery zavede pfijemce zpravy na oficialni webové
stranky fakulty)

2) Hotovy prodejni e-mail rozeslete na své kontakty v databazi prostiednictvim systému HubSpot.

Jak napsat dobry prodejni e-mail? Mrknéte na: https://copykiller.cz/pred-a-po-jak-napsat-opravdu-dobry-prodejni-e-mail/ i



https://copykiller.cz/pred-a-po-jak-napsat-opravdu-dobry-prodejni-e-mail/
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D¢kuj1 za pozornost

Mate dotazy?




